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Restaurant Customer Survey: 70% of Drive-Thru Customers Want More Automation as Wait Times Increase
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How does your frequency of restaurant
usage compare to last year?
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‘SAN CARLOS, Calif. (July 19, 2022) - Over the p o takeout, delivery, reopening, in s expected to grow fur more fikely o use. tolast year. On the other hand, nearty half of the sur
likely to place drive-thru orders compared to a year ago.
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When asked about the quality of their drive-thru experience, jor por L o over the past year. Friendiiness of worst worse.

becoming worse, leading 1o greater customer dissatisfaction.




How does your drive-thru experience
compare to last year?
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Please complete the sentence:
“A restaurant’'s use of technology..."
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